Mnatexun. Onnata 6aHKOBCKON KapTOM OHJanH

Haw canT NoakmntoYeH K MHTEPHET-9KBaNPUHTY, 1 Bbl MOXxeTe onnatutb Ycnyry 6aHKOBCKON KapToW
Visa nnn Mastercard. Nocne noareepxaeHnsi BblopaHHoro ToBapa nmbo ycnyrn oTKpoeTcst
3aLUMLLEHHOE OKHO C MaTeXHON CTpaHuLEen npoLeccnHroBoro LeHTpa TipTop pay, rae Bam
HeobXoaMMOo BBeCTU AaHHble Baluen 6aHkoBcKkow KapTbl. s AONOMHUTENBHOW ayTeHTUduKaLmm
Jepxarens KkapTbl ncnomnbayetcsa npotokon 3-D Secure. Ecnu Baw baHk-aMUTeHT nogaepxmnsaet
OaHHy0 TexHornoruo, Bel ByaeTe nepeHanpaBneHsl Ha ero cepeep AN NPOXOXAEHWS
OONonHUTENbHOM naeHTudunkauun. VIHopmauuio o npaBmnax n Metogax 4OMOSTHUTENBHON
naeHTudmrkaumm ytodHante B baxke, Bolgasliem Bam 6aHKOBCKyO KapTy.

Ycnyra oHnanH-onnaTthbl OCYLLECTBSAETCA B COOTBETCTBMM C NpaBunamu MexayHapoaHbIX niaTexHbIX
cucteM Visa n MasterCard Ha npuHUmMnax cobnogeHnsa koHpmaeHUmMansHoCTM U 6e3onacHoCTH
COBepLLEHN nraTexa, 4515 3TOro UCMNorb3ytTCs cCaMble akTyarbHble METOAbI MPOBEPKH,
LWwncbpoBaHuNs 1 Nepefayn 4aHHbIX MO 3aKpbITbIM KaHanam ceasv. BBog AaHHbIX 6aHKOBCKOM KapThbl
OCYLLIECTBMNSAETCA B 3aLLMLLEHHOM OKHe Ha nnartexHou ctpaHuue TipTop pay.

B nonsa Ha nnatexxHon cTpaHuue TpebyeTcs BBECTM HOMEP KapTbl, UMS Briagenblia KapTbl, CPOK
OENCTBUSA KapTbl, TPEX3HAYHbIN kog 6e3onacHocTn (CVV2 gnsa VISA unn CVC2 gns MasterCard). Bce
HeobxoauMble AaHHble 0TOOpaXkeHbl Ha NOBEPXHOCTN GAaHKOBCKON KapTbl.

CVV2/ CVC2 — 3T10 Tpéx3HauHbIn kog 6e30nacHOCTU, HaXoasLLMACA Ha 060POTHOW CTOPOHE KapThbl.

[lanee B ToM e OKHe OTKpoeTcs cTpaHuua Bawero 6aHka-amuTeHTa gns Beoga 3-D Secure koga. B
cryyae, ecrnu y Bac He HacTpoeH cTaTnyHbin 3-D Secure, oH ByaeTt oTnpaeneH Ha Ball HOMep
TenedgoHa nocpeactsom SMS. Ecnu 3-D Secure kog k Bam He npuwen, To cnegyet obpatntcs B BaLl
OaHK-3MUTEHT.

3-D Secure — 310 camasi coBpeMeHHasi TEXHOnorns obecneyeHns 6e3onacHOCTU NnaTexen no
KapTam B CETU MHTEPHET. 103BONAET OAHO3HAYHO MAEHTUMPULMPOBATL NOASIMHHOCTL AepXKaTens
KapTbl, OCYLLECTBIIAIOLLENO onepaLuunio, 1 MakCUMaribHO CHU3UTb PUCK MOLLEHHUYECKMX Onepauuii no
KapTe.

MapaHTuUM 6e3onacHocTn

MpoueccuHroBbin LeHTp TipTop pay 3awmwaeTt n obpabaTbiBaeT AaHHble Baluen 6aHKOBCKOW KapTbl
no crtaHgapty 6esonacHoctn PCI DSS 3.0. Nepenaya nHgopMaumm B NiaTEXHbIN LLUM03 NPOUCXOaUT
C NpPYMeHeHMeM TexHornormm WwnugposaHua SSL. [JansHenwasa nepegaya nHopmaumm npoucxoamT
Mo 3aKPbITbIM OAHKOBCKUM CETAM, MMEIOLLMM HanBbICLLMIA YPOBEHb HaAEeXHOCTW. TipTop pay He
nepegaer AaHHble Ballen kapTbl HaM U MHBIM TPETbMM Nuuam. [ns AononHUTensHON
ayTeHTUdUKaLMKn gepxartensi KapTbl ucnonb3yetcsa npotokon 3-D Secure.

B cnyyae, ecnn y Bac ectb BOnpockl N0 COBEPLUEHHOMY NNaTexy, Bbl MoxeTe 0OpatuTbes B Criyx0y
NnoaaepXKKN KIMEHTOB NINaTeXHOro CepBurca Mo SMEeKTPOHHOM noyTe support-kz@tiptoppay.inc




Be3onacHocTb OHNaWH-NNaTexen

MpenocTtaBsnsemas Bamu nepcoHanbHas nHdopmauns (Mms, agpec, TenedoH, e-mail, Homep
KPEeOoMTHOW KapThl) SABNSETCA KOH(MAEHLMANBHOM N HE NOANEXUT pasrnaweHuto. [JaHHblie Baluen
KpeouTHOW KapTbl NepeaaroTCs TOMNbKO B 3alMdpoBaHHOM BUAE 1 HE COXpaHsATes Ha Hawem Web-
cepsepe.

BesonacHocTb 06paboTkm NHTepHeT-nnaTtexen rapaHtupyet TOO «TipTop Pay Kazakhstany. Bce
onepaumm ¢ NNaTeXHbIMN KapTamm NPOUCXoaaT B COOTBETCTBUM € TpeboBaHusamun VISA International,
MasterCard n gpyrux nnatexHbix cuctem. Npu nepegave nHopmMaLmm NCnomnb3yrTcs
crneunannanpoBaHHble TEXHONOrMM 6e30MacHOCTU KapTOYHbIX OHNTAaNH-NNaTexen, 0opaboTka AaHHbIX
BefeTcd Ha 6e30nacHOM BbICOKOTEXHOMOrMYHOM CepBEPE MPOLECCUHIOBOM KOMMAHWMK.

Onnata nnaTtexHbiMu kKaptTamu 6e3onacHa, NoToMy YTO:

* Cwucrtema aBTOpPU3aLMM rapaHTUPYET NOKYNATENH, YTO NaTeXHble PEKBU3UTbI €ro NiaTexHon
KapTbl (Homep, cpok aencteus, CVV2/CVC2) He nonaayT B pyK MOLLEHHWKOB, TaK Kak 3Tu
JaHHble He XpaHATCA Ha cepBepe aBTopM3auun 1 He MOryT BbITb MOXMLLEHbI.

° nOKyI'IaTeJ'Ib BBOAUT CBOM NinaTeXHble JaHHble HENOCPEACTBEHHO B CUCTEME aBTOpU3aLnn
CIoudPayments, a He Ha caunte MHTEePHET-Mara3nHa, crnegoBarteribHO, NnaTeXHble PEKBU3NUTDI
KapTo4KM nokynarena He 6y,El,yT OOCTYMHbI TPETbUM UL AM.

rexecrs \ISA

I'IpaBMna AOCTaBKu

30ecb Bam Heobxoaumo onucaTb npaswuna n ycnosuna 0OCTaBKK, €Clin OHa eCTb

Bo3Bpat geHeXHbIX cpeacTB

Mpy NpoBeaeHn OHNarH-oMnaThbl NOCPEACTBOM MIATEXHbIX KapT He [0MNycKaeTcs BO3BpaT
HanMYHbIMU AEHEXHBIMM cpeacTBaMu. [opaaok Bo3BpaTta perynmpyeTcs npaBuiaMn MexayHapoaHbIX
NnaTexHbIX CUCTEM:

1. ToTtpebuTtenb BnpaBe OTKasaTbCsl OT TOBapa B Ntoboe BpeMsi 40 ero nepenayu, nocne
nepenayvv ToBapa oTkas HeobxogMmMo ohopMnTL B TeveHne 14 oHew;

2. BosBpar ToBapa Hagnexallero ka4ectsa BO3MOXEH B Crly4Yae, eCini COXpPaHEHbl Ero TOBapHbIA
BMA, NOTpebuTenbCKMe CBOMCTBA, a Takke AOKYMEHT, MOATBEPKAAOLWMNN hakT 1 yCnosus
MOKYMKWN yKa3aHHOro ToBapa;


https://cloudpayments.kz/

3. [oTpebutens He BNpaBe OTKasaTbCs OT TOBapa HaAMeXallero Kayectsa, MMeloLLero
VHAMBUYanbHO-ONPeaeneHHbIe CBOWCTBA, ECMN YKa3aHHbIN TOBAP MOXET BbiTb MCMOMNb30BaH
NCKIIOYUTENBHO NPUOBPETAIOLLNM EM0 YEMOBEKOM;

4. Tpw oTKase OT ToBapa CO CTOPOHbI NOTPEOUTENS NpoAaBeL, AOMMKEH BEPHYTb €My AEHEXHYIO
CYMMYy, ynrayeHHyo noTpebuTenem, He nosaHee Yem Yepes AecaTb OHEN CO AHS
npeabaBneHns NoTpebuTenem COOTBETCTBYIOLLENO TPEGOBaHWSI.

[ns Bo3BpaTta AeHeXHbIX CpeAcTB Ha BaHKOBCKYHO KapTy HEOBXOAMMO 3anonHUTL «3asBreHne o
BO3BpaTe AEHEXHbIX CPEACTBY, KOTOPOE BbICHIIAETCS N0 TPEOOBAHUIO KOMMNAHNEN Ha 3MEKTPOHHBIN
agpec, 1 OTNpaBUTb €ro BMECTE C MPUNOXKEHNEM KOMUN AOKYMEHTA, YAOCTOBEPSIIOLLErO JIMYHOCTb, MO
agpecy inoya.store@mail.ru

BosBpar geHexHbix cpencts OyaeT ocyLlecTBieH Ha GaHKOBCKYO KapTy B Te4eHue paboyero gHs
CO AHs nony4veHns «3asiBneHne o Bo3BpaTe AeHeXHbIX cpeacTs» KomnaHven.

[nsa Bo3BpaTta AeHEeXHbIX CPEACTB Mo onepauusam, NpoBeAEHHbIM C oLwmMbKamm, HeobXoaMMo
0bpaTUTLCH C MMCbMEHHbIM 3asiBIIEHMEM U MPUMOXEHNEM KOMUN AOKYMEHTA, YOOCTOBEPSIOLLErO
FNINYHOCTb, U YEKOB/KBUTAHLUIA, NOATBEPXKAAKOLMX OLLIMOOYHOE cnucaHne. [JaHHoe 3asBneHmne
HeobxoQMMo HanpaBuTb MO agpecy inoya.store@mail.ru.

Cymma Bo3Bpata byaeT paBHATbLCA cyMmMe Nokynku. Cpok paccmoTpeHns 3asiBneHns 1 Bo3esparta
OEHEXHbIX CpeaCcTB Ha4YMHAET UCUUCNATLCA C MOMEHTa nonyveHnsa KomnaHuen 3assnenns u
paccunTbiBaeTca B pabounx gHsx 6e3 yueTta npasgHUKOB/BbIXO4HbIX OHEN.

Cnyuau oTkasa B COBepLUeHMM nnarexa:

* baHKOBCKasi KapTa He npegHa3Ha4YeHa Ans COBEpLUEHNS NIaTexen Yepes MHTEPHET, O YeEM
MOXHO y3HaTb, obpaTmBLUNCh B Baw BaHK-3MUTEHT;

®  He#oCTaTOYHO CPeCcTB Afst onnatbl Ha GaHkoBCKOM kapTe. [MogpobHee o HanNMyMK cpeacTs Ha
nraTtexHown kapte Bbl MOXeTe y3HaTb, 06paTMBLUMCL B GaHK, BbIMYCTUBLUNIA GaHKOBCKYHO
KapTy;

®  [aHHble 6GaHKOBCKOWN KapTbl BBEOAEHbI HEBEPHO;

®  WCTEK CPOK AencTBMS DaHKOBCKOW KapTbl. CpOK AENCTBMSA KapThbl, Kak NpaBumo, ykasaH Ha
NLIEBOW CTOPOHE KapTbl (3TO MECSIL, U rof, 4O KOTOPOro AencTBuTemnbHa kapTa). NMogpobHee o
CpOKe OencTBUus KapTbl Bbl MOXETE y3HaTb, 00paTUBLLMCL B GaHK-OMUTEHT.

Mo Bonpocam onnaTtbl C MOMOLLbO GaHKOBCKOW KapTbl U MHLIM BOMpPOCaM, CBA3aHHbLIM C paboToi
canTa, Bl MoxeTe 0b6patutbea no cnepyowmm tenedoHam: +77058658010.

KoHdwmpeHumanbHOCTb

1. Onpegenenus

VHTepHeT npoekT www.inoyamodern.com (ganee — URL, «MblI») CEPbE3HO OTHOCUTCSH K BOMPOCY
KOH(pmaeHunarnbHOCTU MHOpMaLIMM CBOUX KIMEHTOB U NOCETUTENEN caTa www.inoyamodern.com
(manee — «BbI», «NOCETUTENM canTay). NepCoHMULMPOBAHHOM Mbl Ha3biBaeM UHGOPMALIMIO,
cogepxallyto nepcoHarbHble AaHHble (Hanpumep: PO, NOrvH Unn HasBaHWe KoMnaHumn) noceTuTens



http://www.inoyamodern.com
http://www.inoyamodern.com

caunTa, a TaKkke MHopMaLmio 0 JeNCTBUAX, COBepLUaemMblx Bamu Ha cante URL. (Hanpumep: 3aka3
NnoceTMTENsi canTa C ero KOHTaKTHOW MHdopMmaLumeit). AHOHMMHBIMU Mbl Ha3blBaeM AaHHbIE, KOTOpbIEe
HEBO3MOXHO OAHO3HAYHO MAEHTUMULIMPOBATL C KOHKPETHLIM NMOCETUTENEM CanTa (Hanpumep:
cTaTtuUCTUKa NnoceLlaeMocTu canTa).

2. Vicnornb3oBaHue nHgopmMaLmm

Mbl ncnonb3yem nepCcoHNMUUMPOBaHHYIO NH(OPMaLMIO KOHKPETHOIO NOCETUTENS canTa
WCKIIOYNTENBHO AN 06ecneveHns eMy Ka4eCTBEHHOMO oKasaHus yenyr u ux yveta. Mol He
packpbiBaeM NepCcoHNUUMPOBaHHbLIX AaHHbIX OaHUX nocetutenen canta URL gpyrum nocetutensm
canTa. Mbl HMKOrga He NyernukyeM nepcoHNULMPOBaHHYO MHCpOPMaLIMIO B OTKPLITOM AOCTYNE U He
nepegaem ee TpeTbUM nNuuam. VIcknodeHnem SBngaoTes Nnb CUTyaumm, korga npegocTtasneHme
Takon MHdhopmaLmm YNoSTHOMOYEHHbBIM rocy4apCTBEHHbIM OpraHaM npeanMcaHo AeNCTBYOLMM
3akoHopgaTtenbcTBoM Pecnybnmku KazaxcrtaH. Mbl nyGnunkyem n pacnpocTpaHsem TONbKO OTYETh!,
NMOCTPOEHHbIE HA OCHOBaHUN COBPaHHbIX aHOHUMHbIX AaHHbIX. [1py 3TOM OTYEThLI HE coaepXXaT
MHpopMaLMIo, MO KOTOPOK 6bINo Obl BO3MOXHBIM MAEHTUPULIMPOBATL NEPCOHNMULIMPOBAHHbIE
JaHHble nornb3oBartenen ycnyr. Mbl Takke NCNonb3yeM aHOHUMHbIE AaHHbIE 45151 BHYTPEHHErO
aHanmaa, Lerbio KOTOPoro sBnsieTcda passuTue npogykrtos u yenyr URL

3. Ccbinku

Cant www.inoyamodern.com MOXeT coiepKaTb CCbINKM Ha Apyrue caiTbl, He UMetoLLmne
OTHOLLIEHUS! K HALLEN KOMMNaHUM 1 NpuHaanexalime TpeTbuUM nuuam. Mbl He HeceM OTBETCTBEHHOCTH
3a TOYHOCTb, MOJHOTY M JOCTOBEPHOCTL CBEAEHUIA, pa3MeLLIEHHbIX Ha calTax TPETbUX NULL, U He
GepeM Ha cebs HUKaKnx 06A3aTenbCTB MO COXPAHEHWUIO KOHMOEHUMANBHOCT UHOPMaLIMN,
OCTaBMEHHOW BaMW Ha Takux canTax.

4. OrpaqueHme OTBETCTBEHHOCTU

Mbl fenaem Bce BO3MOXHOE A1 COOMIOAEHUA HAaCTOSLLEN NOMUTUKA KOHpMAEHLMANbHOCTH, OOHAKO,
Mbl HE MOXXEM rapaHTMpOBaTb COXPaHHOCTb MHpopMaLMKM B Clydae BO30encTBms hakTopoB
HaxoOALWMNXCS BHE HALLEro BNUAHWS, pesynstatoM AeNCTBUSA KOTOPbIX CTAHET pacKpbiTue
nHpopmaumm. Cant www.inoyamodern.com v BCs pasMeLLeHHast Ha HeM MHdopMaLums
npeacTaBneHbl Mo NPUHLMMY "Kak ecTb” 6e3 Kakmx-nmbo rapaHTuin. Mbl He HeECEM OTBETCTBEHHOCTM 3a
HebnaronpuATHbIE NOCNEACTBMSA, a Takke 3a Modble YObITKU, NPUYNHEHHBLIE BCIIEACTBUE OrPaHNYeHs
poctyna k canty URL unu BcrneacTeme noceLleHns camta U Ucnosib30BaHUs pasmeLLeHHOM Ha HEM
MHdopMaLmK.

5. KoHTakThI
Mo Bonpocam, KacatoLLMMCH HacTosLLEen NoNMTUKK, Npocbba obpalatbes no
agpecy inoya.store@mail.ru.

KOpuauyeckoe nuuo

UM Koamet H

PekBU3NUTHIL:



WHH: 000922600527
PacuetHsbiit cuer: KZ07722C000016951751

Bank: AO Kaspi Bank
BUK: CASPKZKA



